
IALP World 33rd Congress, Malta, 24th-28th August 2025 
14:45 - 14:57 

A Co-produced, Community-based Voice Service for Trans and Non-binary People: 
Service Users’ Views on Terminology, and Pathology-based Language 

Sean Pert 
Speech and Language Therapy, Division of Psychology, Communication and Human 
Neuroscience, School of Health, Faculty of Biology, Medicine and Health, The University 
of Manchester, Manchester, UK 

Authors: 
Sean Pert 1, Ellissia Porter 2, Chloë Barlow 2 

1Speech and Language Therapy, Division of Psychology, Communication and Human 
Neuroscience, School of Health, Faculty of Biology, Medicine and Health, The University 
of Manchester, Manchester, UK 

2Indigo Gender Service, Manchester, UK 

 

Abstract 
Manchester, UK is a city with a high percentage of people identifying as Lesbian, Gay or 
Bisexual (LGB+) (6.7%), and a relatively large transgender population (‘trans’)(0.3%) 
compared with the country as a whole (GMCA, 2023). In 2020, Indigo Gender Service a 
community-based provision that employs a high proportion of trans and LGB+ people 
was commissioned by the National Health service (NHS). In line with service 
improvement strategy (RCSLT, 2022; NHS National Quality Board, 2002) the Indigo 
Gender Service has a co-production ethos where service users’ views and feedback are 
central to care pathway and service design. The voice and communication therapy 
(VCT) team provides advice and therapy to align service users’ voices, along with other 
aspects of communication to their authentic gender identity. This may include voice 
feminisation, masculinisation or neutralisation and the service is available to people 
with all gender identities including non-binary individuals (RCSLT, 2018). As part of on-
going service improvement, the team regularly seeks service user involvement to 
ensure that the most accessible and understandable terminology is used. A service 
user group was held, facilitated by Speech and Language Therapists who deliver VCT. 
Service users’ views of terminology relating to speech and language therapy voice 
modification, and their understanding and use of terminology utilised by professionals 
were explored. Overarching terms such as ‘Gender Affirming Care’, as well as profession 
specific terms such as ‘VCT’ were discussed with service users. Service users were 



highly negative about longer and more technical terminology. They preferred more 
straight-forward, easily understandable and non-pathologising terminology such as 
‘Exploring Voice’. The findings have implications for services and Speech and Language 
Therapy teams providing care to trans and non-binary people and the terminology we 
employ. 
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